MpaBuna npumeHeHuA
pekoMmeHAaTenNbHbIX TEXHONOMUM
B MTC Premium

1. OCHOBHbIE NONOXeHus

1.1. Hactoswme lNpaBuna npumeHeHns pekomeHgatenbHbix TexHonorun 8 MTC Premium (ganee —
MpaBnna) paspaboTaHbl B Lensx BbiNONHeHUs1 TpeboBaHuin PeneparnbHoro 3akoHa «O6 nHdopmauuu,
MHAOPMALIMOHHBIX TEXHONOMMAX U O 3aLmTe nHdopMaunn» ot 27 nona 2006 roga Ne 149-03.

1.2. Npasuna cogepxaT NpUMEHNMbIE K MH(pOPMaLMOHHOMY pecypcy:

- onucaHue npoLeccoB 1 MeTogoB cbopa, cuctemaTusaumun, aHanusa ceegeHuin, OTHOCALLMXCS K
npeanoyteHusm Monb3oBaTtenen cetn «MHTepHeT», npedocTaBneHus MHoOpMaUMM Ha OCHOBE 3TUX
cBefeHun, cnocoboB OCyLLLECTBEHNSA Taknx NpoLeccoB U METOAOB;

- BUAObl CBEAEHWI, OTHOCALLMXCA K npegnovteHnam lonb3oBaTenen cetn «MHTepHeT», KoTopble
NCNONb3YTCA ANSA NpefocTaBrneHus MHpopMaumMm ¢ NpUMEHEeHNEM pekoMeHOAaTeNbHbIX TEXHOMNOMMN,
NCTOYHMKN NONYYEeHUS Taknx CBEAEHUN.

1.3. B MTC Premium npy nNpuUMEHEHUM MWHPOPMALMOHHBIX TEXHOMOMMI NpeaocTaBneHus
MHpopmaumm ocyulectenseTca cbop, cuctemaTmsaumss U aHanu3 CBEAEHUN, OTHOCALMXCH K
npeanoyTeHuaM norb3oBaTenen cetn «UHTepHeT», HaxogsAwmxca Ha Tepputopumn Poccuinckon
depgepauuun.

2. TepMUHbI
2.1. B lNpasBunax ncnonb3oBaHbl TEPMUHbI:
Anroputm pekoMeHAaTesNbHbIX  TEXHONOruMn — aBTOMaTM3MpPOBaHHas cuctema

nocnegoBaTtenbHbIX onepaunuin No BblIGopy MHOPMaUUN UNn MHbiXx OOBLEKTOB CcepBuca, KOTOpble MOryT
oTBeYaTb NpPeanoyYTeHUAM KOHKpeTHoro lonb3oBaTerns, Ha OCHOBE UCTOPUM B3aUMOAENCTBUSA TaKoro
lMonb3oBaTens ¢ MHPOPMALNOHHBLIM PECYPCOM.

Bnageneu nHcgpopmaumoHHoro pecypca — [NAO «MTC»

N'Mmnotesa — 06OCHOBaHHOE MpeanonoXeHne O MNpUYMHaAX W B3aMMOCBA3AX B OTHOLUEHMU
npeano4yteHnin MNonb3osaTtens.

MHdopmaumoHHbIN pecypc — MHPOPMALMOHHBIN Ppecypc, Ha KOTOPOM NPUMEHSAOTCH
pekomeHaartesnbHble TexHonorum — MTC Premium.

Nonb3oBaTtenb — duandeckoe nuLo, ucnonbaywuee WVHMPOPMaLMOHHLIN pecypc, BKNYad
dyHKUMoHan PekomeHaaTenbHbIX TEXHONOMMN.

NMonb3oBaTenbCcKMe AaHHbIe — 3TO AOCTyNHas UHgpopmaumsa o MNonb3oBaTensx, akkymynmpyemas
cepBuCcamMm UM HEMNOCPEACTBEHHO NepefaHHas cepsucam MNonb3oBaTtensmu.

MpeanoyteHna [lMonb3oBaTens — COBOKYMHOCTb cBedeHun 06 wuHdpopmauuu, matepuanax,
TOBapax WM WHbIX OObekTax, C KOTopbiMM B3aumogencTBoBan [lonb3oBatens B npouecce
NCnonb30BaHUSA NHPOPMaLMOHHOIO pecypca M MHbIX AOCTYMNHbIX PECYPCOB.

PekomeHpaTenbHble TEXHOMOrMM — MHAOPMALMOHHBbIE  TEXHOSMOMMKM  MpPeaocTaBNeHus
MHdopMaumn Ha ocHoBe cbopa, cuctemaTnsauumn n aHanuaa ceefeHnn, OTHOCALLMXCA K NPEeAN0YTEHNAM
Monb3oBaTenen cetn «MIHTepHET», HaXoAALWKNXCA Ha TeppuTopumn Poccurckon degepaumn.

CepBucsbl akocucrtembl MTC — nHopMaLMOHHbIE pecypcbl, JOCTYMNHbIE A5 UCNOMNb30BaHUSA Ha
YCNOBUSIX COOTBETCTBYIOLLMX cornaweHui MNonb3oBaTtensM TakMx pecypcoB, U OKa3biBaeMbIX OT UMEHU
MAO «MTC» n/unu nuuamu, Bxogawmmm B rpynny komnanum NMNAO «MTC».



3. OnucaHme npoLeccoB U MeToAO0B pPaboTbl peKoMeHAaTeNbHbIX TEXHONOIrMN

3.1. Mpouecc paboTbl pekoMeHAaTeNbHbIX TeXHONormn obecneynBaeTcs NPorpaMMHbIM UMK
nporpaMMHo-annapaTHbiM KOMMSIEKCOM, peanuaylowmnM QyHKUMOHaN pekoMeHA4auui Ha OCHOBaHWUM
MaTtemMaTu4ecKkmnx anropuTtMoB, MnoTes u BKNYaeT cnegytoLlme aTansbl:

- Cbop n cuctematmsaums cBegeHUn o npegnoyvteHusix Nonb3oBatensd Ha ocHoBe Amnroputma
paboTbl pekoMeHaaTernbHbIX TEXHOOIMN;

- AHanus ceegeHui o MNpegnoyTteHnax Monb3oBaTens ¢ NCNONb3oBaHUEM MPUMEHUMbIX METOO0B
dopmMMpoBaHNA pekoMeHOaUNi;

- NpepgoctaBneHne MNonb3oBaTtento pekoMeHaaunn, OCHOBaHHbIX Ha cBeaeHusaX o MNpeanodteHnsax
Monb3oBaTens.

3.2. B pabGote PekomeHpaTenbHbIX TexHomnormm WMHOpMaUMOHHOIO pecypca MCMofb3ykTcs
cneaywowme metoabl hopMUpoBaHUA peKOMEeHAALUMN:

- MeTog KOHTEHT-OPMEHTUPOBAHHbIX pekomeHdauun. [pn MCnonb3oBaHUKM yKaszaHHOro MeToaa
pekoMeHAaLumm CTPOoATCA Ha OCHOBE COBMAAEHMS XapaKTepUCTMK OOBbEKTOB, C KOTOpbiMK lMonb3oBaTenb
ycnewHo B3aMmogencraeosarn.

- MeTtog konnabopartmsHon cunbTpauun. Npu ncnonb3oBaHnn ykaszaHHOro MeToga pekoMeHgauum
Monb3oBaTentd OCHOBaHblI Ha rMNoTe3e O Tom, 4To [lonb3oBaTtenu, cxogHble mexay cobow, moryTt
obrnagaTtb CXOXUMU NPEeANnOYTEHNSAMMU.

- Metoa pekomeHgauui, OCHOBaHHbIX Ha 3HaHWsX. [MpyM MCNoNb3oBaHMM yKa3aHHOro meToaa
pekoMeHOaunm OCyLLEeCTBASIOTCA Ha OCHOBE 3HaHMIi 06 onpeaeneHHon npegmMmeTHon obnactu oTpacnu u
COYETAEMOCTN OO BHEKTOB MeXay COOOM.

- MeTog rmbpuaHbix pekomeHagaumin. MNMpyn Mcnonb3oBaHMM yKasaHHOrO MeToda OOHOBPEMEHHO
NPUMEHSIIOTCA HECKONBbKO METOA0B (POPMUPOBAHNSA PEKOMEHOALNN.

3.3. lMpwn cbope ceBegeHuit o npeanoyTeHuax lNonb3oBaTtens MOryT UCMNOMb30BaTbCA CMOCOOLI
cbopa cBeAeHMM, BKKOYaKLIME OMNpPOChl, aHKeTUpOBaHWe, TecTupoBaHue [lonb3oBaTtenen, WHble
crnocobbl nonyvyeHus mMHopmauun HenocpeacTtBeHHO OT [lonb3oBaTtenen, u/wnn onocpenoBaHHbIE
cnocobbl cbopa cBedeHwn, BKIKOYaA MNoOnyvyeHue cBefeHun o0 UCTOpUM OENCTBUM U KOHTEHTAa
Monb3oBaTens.

3.4. OOpabotka paHHbIX 0 [lonb3oBaTene anst paboTbl pekoMeHAATENbHbIX TEXHOMOMi
OCYLLIECTBIISAETCA MpPY YCNoBUM COBMOOAEHUS 3aKOHOO4ATENbCTBA O 3aliMTEe NEepCOHarbHbIX AaHHbLIX U C
y4yeTom TpeboBaHUSA NHbIX HOPMATUBHbIX NPABOBbLIX aKTOB.

3.5. Tllpn paspaboTke W MPUMEHEHUN anropuTMa pekoMeHAaTesbHbIX TEXHONMorMm wu
npegoctasneHuu MNMonb3oBaTento pekoMmeHaaumm snageney, HPopMaLMoOHHOIo pecypca CTPEMUTCS:

- UCKITOYNTb SIBHOE HECOOTBETCTBME LMKIOB NOTPebneHms 06bEKTOB pekoMeHaaunn U LMKIOB UX
pekomeHgaunm;

- yuuTbIBaTb OCOBEHHOCTUN LeneBon ayantopun, K KoTopor oTHocutca lNMonb3oBaTens;

- mn3beraTb MCKYCCTBEHHOrO CyXeHuss Kpyro3opa [lonb3oBaTensa u nNpenssTCTBOBaHMSA
NpeaoCcTaBeHnIo eMy HOBOW MHAbOpMaLnu;

- CBOEBPEMEHHO BbISABNATb HEA0OPOCOBECTHYIO AeATENBHOCTb TPETbMX NUL, B TOM yucne dpoa-
cucteM n 60TOB, NO MMUTAUMK MHTepeca Macchl [Nonb3oBaTenen («HakpyTka») U MUHUMU3MPOBATL ee
BNUSHWE Ha pekoMmeHgaumm MNonb3oBaTento.

4. NcTOYHMKU U BUAbI cBeaeHUun

4.1. Bugbl cBegeHun, ncnonb3yembix B pabote PekomeHaaTenbHbIX TEXHOOTMIA:



— Kanan nogkntoveHus MNonb3oBatens k Cepeucam akocmnctembl MTC;

—  WHdopmaumsa o nogkrntodeHHbIx MNonb3oBatenem Cepeucax akocuctembl MTC;

—  Wctopusa Blanmopencteus Nonb3oBaTtens ¢ anemeHtamu katanoros CepancoB akocmuctembl MTC;

— ATpubyumnsi anemMeHTOB KaTanoros;

— O6was uHpopMaumss 0 MNOMNyNsPHOCTM SNEMEHTOB KaTasloroB Ha OCHOBE aHanmuia [OaHHbIX U3
OTKPbITbIX NCTOYHUNKOB.

4.2. VICTOYHUKM cBefeHUi, ncnonb3yemblix B pabote PekomeHaaTenbHbIX TEXHOMOIMNA:
— CsegeHus ns ncropumn ssanmogencteus Nonbsosatens ¢ Cepsucamm akocmuctemol MTC;
— ®annbl cookie (B COOTBETCTBUM C YCIOBMSIMM COrNacusi Ha UX NCMOSb30BaHME);
— CaefgeHns U3 fOCTYMHbIX NHPOPMALMOHHBIX CUCTEM U OTKPbITbIX 6a3 AaHHbIX.

5. UHble nonoxeHus

5.1. MNMpaBuna He NPUMEHSIOTCS:
- K OTHOLLEHUSAM B cdhepe peknambl, B TOM YMCHe NepCcoHann3npoBaHHOM;

- K MeTogaM 1 nogxogam pedakuMOHHOro MM agMUHUCTPATUBHOIO (HE aBTOMAaTU3MPOBAHHOrO)
dopmMMpoBaHNA pekoMeHOaLNN.

Mpoueccbl M MeToabl, He BKMoYeHHble B [MpaBuna, a Takke OOOCHOBAHHbIE OTCTYNNEHUSA OT
nonoxexun MNpaBun, He MOryT 6bITb NPU3HaHbI NPOTUBOPEYALLMMY NPUHLUMNAM 3TUMHOCTU, Pa3yMHOCTH,
A06pOoCoOBECTHOCTM M CNPaBeasIMBOCTU TOMBbKO MO TOW MPUYMHE, YTO TakMe Mpoueccbl U MeToAbl He
BKMNtoveHbl B NpaBmna nnu He NONHOCTLIO COOTBETCTBYIOT NonoxeHuam MNpaswun.

5.2. AOpec OSnekTPOHHOW MOYTbl AN HamnpaeleHMs OPUOVNYECKM 3HAYMMbIX COOOLLEHUN:
reclamat@nnov.mts.ru.



